treatment due to their transgressions of societal mores in their home countries'. In 1996, a ground-breaking asylum decision was made for a woman who had undergone genital mutilation. In 2002 rape was recognised for the first time by an international human rights body, as persecution. Resistance to domestic violence, especially in refusal to follow the spouse's orders, constituted, in a case in 2013, the expression of a political opinion, and thus it was valid in an asylum appeal. A raped woman, may suffer ostracism in her home country which can be sufficiently serious as to constitute persecution (64). In the US, asylum seekers are allowed a year before filing, (whereas in the UK they are expected to claim asylum immediately on arrival). The longer time does permit the subjects time to recover from the ordeals from which they have fled; some in the US live in hiding before filing.
Karen Musalo, Director of the Center for Gender and Refugee Studies at the University of California, Hastings College of Law, analyses two important cases which were instrumental in changing the course of immigration law in the US. The
Matter of Kasinga case, which in 1996 was decided in favour of Fauziya Kassindja (sic) who was fleeing female genital cutting (FGC) and forced marriage in Togo. The other case, Matter of R.A, concerned Rody Alvarado who had fled domestic violence in Guatamala. Her case was accepted at first, based on the Kasinga case reasoning, but three years later the US government appeal overturned the decision. Further appeal finally favoured Rody Alvarado, ten years after her first appeal.
There is always the legal fear of 'floodgates' when new precedents are allowed. There was much such discussion concerning this case. Musalo also notes that the fact that certain harmful practices imposed on women are required by culture and/or religion also has a limiting impact on the recognition of these practices as human rights violations. These cases provided turning points in the realization that gender cases often involve non-state agents who inflict the feared harms; this is the case in spite of the fact that the UNHCR's five Convention grounds relate to state persecution. From 1993, the UNHCR recommended that states develop guidelines for their adjudicators regarding gender claims. Canada did so immediately, the US in 1995, although the guidelines were non-binding. To be considered a part of a Particular Social Group (PSG), the social group must be defined by characteristics that are immutable or fundamental, and the group membership must be the reason why the individual is targeted for harm. The Center for Gender and Refugee Studies (CGRS) collects and analyses information on gender asylum cases. Musalo concludes that, over the course of 18 years, there has been a seemingly contradictory development over gender law, with no final resolution in sight.
Debora Singer, worked on a Charter of Rights of Women Seeking Asylum and was awarded an MBE for this and other services to women. Her chapter assesses the credibility of women's asylum claims in Europe, noting foremost that the reason why women are refused asylum is because they are not believed. It is always hard to obtain corroborative evidence of women's persecution. Despite new asylum mechanisms, guidance, training and quality standards being introduced, the situation has changed little in the last decade or two. She notes that the four most common errors in assessing credibility were the use of speculative arguments or evidence or unreasonable plausibility findings, using a small number of inconsistencies to dismiss the application, and not making proper use of country of origin information. Women who have been through the asylum system, themselves, when asked, agree that the issue of not being believed is the biggest hurdle. The need for women to tell their full story places them in a position of shame, adding to the trauma that they already feel.
The trauma may prevent them from being able to tell the full story, and their demeanor can easily be misinterpreted. Likewise stigma prevents a traumatized woman from giving a full account. All these issues adversely affect a woman's ability to remember exact dates or details, and minor discrepancies are often used by the Home Office to dismiss claims. The combination of these issues leads to disbelief of the truth of the story, which in turn increases the trauma for the claimant. The UN High Commissioner for Refugees in the Guidelines for Protection (2002) notes specifically that 'Persons raising gender-related persecution may be reluctant to identify the true extent of the persecution suffered or feared because of the shame they feel over what happened to them, or due to trauma. They may continue to fear persons in authority, or they may fear rejection and/or reprisals from their family and/or community. Ample evidence shows that memories of traumatic events, such as sexual violence, differ from normal memories and the need to cope with traumatic experiences affects memory. Even having to talk about the experiences, can activate shame reactions. They may be unaware that by only being able to mention further aspects later, in fact is used to damage their claims.'
Singer finds that in other countries (Belgium, France, Hungary, Italy, Malta and Romania), this kind of late disclosure of rape or sexual violence does not necessarily have a negative impact on the assessment of credibility. In the UK there is far less allowance for the effects of shame and trauma in telling the full story at the first interview. Likewise levels of emotion are not given much weight in assessing credibility. Interviewers and judges should take into consideration the cultural and educational background of the female applicant when considering her ability to relate her account, especially to strangers, and especially to men. Emotional numbing can be misinterpreted as indifference.
Jane Herlihy is a clinical psychologist and Director of the Centre for the Study of Emotion and Law. Her chapter is on psychological barriers to the fair determination of refugee status. She starts by drawing attention to Heavenly Crawley's observations concerning the distinction between who is 'feminine' and who is 'masculine' and how they vary across cultures, across the world and across time. She also notes that emotions of guilt and humiliation are both common in people seeking asylum, which leads easily to non-disclosure in asylum appeals; but this has not been given proper consideration. These emotions also can develop into emotional disorders. Many studies have shown that PTSD and depression describe the responses to trauma (resulting from intense fear, helplessness and horror) in refugees. The three main symptoms of such traumas are: re-experiencing the event, avoidance and increased arousal. Other emotions that could cause and maintain PTSD are anger, guilt and shame. Flashbacks can be so intense that sufferers, in having to recall traumatic events, can be so dislocated as to lose awareness of their time and their surroundings. Such avoidance, especially concerning sexual violence, can be misinterpreted and disbelieved. Herlihy notes that the gender of the interviewer and of the decision-maker are important factors for asylum appellants. Consideration for these people is also an issue, some succumbing to vicarious traumatization (VT)-becoming so involved that they too have nightmares and burn-out. Claire Bennett's chapter covers material on which she based her doctoral thesis about the way lesbian asylum seekers navigate the UK asylum process. She worked for twelve years in refugee and repatriation camps in Africa and Asia.
She notes that although sexuality and law is an area of increasing academic examination, few studies have engaged with lesbians to discuss the impact of having their sexual identity publicly judged and evidenced, such that it can constitute a form of re-traumatization, complicating their process of recovery and social inclusion. She argues that the experience of 'not being believed' risks re-traumatizing the claimants, re-inscribing experiences of injury and loss, and further complicating their prospects of recovery and social inclusion. Homosexuality warrants the death penalty in seven countries (Iran, the northern state in Nigeria, Mauritania, Saudi Arabia, southern parts of Somalia, Sudan and Yemen) and as of 2012, it is criminalized in 78 countries. She also notes (as others have done of trafficked women), that having to narrate continually their intimate details to strangers in a public and legal domain causes problems for the appellants. The lack of privacy during these interactions is deeply troubling, especially as this could be the first time these individuals have ever disclosed their sexuality which was embedded within negative emotions and memories. Additional stress is created by the interviewers' demand that all questions are answered, yet apparently many are disbelieved, and often the appellants felt that decision-makers deliberately discredited their accounts (151), leading to a further feeling of rejection (153). Bennett found that, despite instructions to interviewers that appearance should not be taken into account concerning sexual identity, such instructions often are not heeded. She comments that with the proliferation of academic literature on sexuality since the 1970s, there is now a more nuanced understanding of the issue, so replacing the binary understanding of a fixed heterosexual and homosexual identity. rather than, as her legal colleagues did, on outcomes. She finds that one of the accomplishments of laws and policies concerning gender-related persecution is that it has exposed refugee law as androcentric, and that the law itself may be less important than the adjudicator. Oxford supports her theory with examples of cases where women's major concerns (threat of being forced to have FGM) were overlooked in favour of their political views (opposition to rights of FGM operators), which the male judge felt more compelling. The author offers suggestions for further research and advocacy regarding formal asylum seekers: that all forms of gender-based persecution should be recognized as relevant, including 'private harm', andthat government officials should receive proper training to understand gender-based persecution. She gives an example of a judge condemning a woman for leaving her children, whereas he could accept that a man might do this.
Maria Hennessy, Senior Legal Officer at the European Council on Refuges and Exiles, leading its work in relation to legal developments in the asylum field, has written about Training and Strategic Litigation with concern for gender-related asylum applicants. She lists all the rulings that affect European asylum legislation, and discusses the Lisbon Treaty and its provision for mandatory guidance on the interpretation of EU asylum legislation. She assesses that despite the gains in the formulation of human rights standards to address gender-related asylum claims, there is still a significant gap in its practice at national level. For example she states that approximately 20,000 women from FGM-practicing countries of origin enter the EU annually seeking asylum, but that Malta, Romania and France, in some circumstances do not consider this serious harm. In 2012, the UNHCR has held that a person cannot be denied refugee status by requiring them to change or conceal their identity, opinions or characteristics to avoid persecution; this was directed also in specific cases noted, in 2013 (191) . The UNHCR recommends that interviewers and decisionmakers should have a university degree as a minimum standard. Hennessy finds that despite the adoption of gender guidelines on training, these have not necessarily led to enhanced protection for asylum seekers. Article 8 of ECHR allows same-sex couples living in a stable de facto relationship to fall with the notion of family life, and that discrimination against such couples are in contravention of Article l4.
Susan Kneebone, Professor of Law at Monash University has published widely on issues of forced migration, human trafficking and refugee law. In this chapter she discusses Human Trafficking and Refugee Women. She notes than many women from many communities and cultures are still subject to discrimination sanctioned by public policy; and that boys also can be at high risk of trafficking (198).
In the 1990s, violence against women was defined in international law as including trafficking and forced prostitution as forms of persecution. Kneebone notes that by acknowledging the power dynamics behind gender relations, it is no longer possible to consign gender-related persecution to the realm of 'private' acts. Article 9 (1)(a) of the 2000 Trafficking Protocol protects against re-victimisation. The US policy position is that it will not fund projects supporting or advocating the legalization of 'The country information indicates that women are still culturally subordinated due to the persistence of traditional attitudes to gender, as are manifested (albeit with variations according to location and economic status) in political practices, employment practices (pay, sexual harassment), family violence, rights to property, and so forth.' (212) Kneebone also discusses the vulnerability of re-trafficking, quoting a Thai case (AZ
(Trafficked women), [144]):
'Someone suffering on-going trauma will be more vulnerable to the risk of persecution because of an inability to re-integrate into society. The reliance upon a shelter to provide help may also ironically place an applicant at risk because it will identify her as a former trafficked victim and as a woman without the means of other support. Such a vulnerable female may well be targeted by traffickers.' Christel Querton is a barrister and a member of the Advisory Committee for the Women's Project at Asylum Aid. Her chapter focuses on Women Fleeing Armed Conflict: Seeking International protection in the UK. She starts by commenting that armed conflicts in the world have decreased since the beginning of the 1990s, but by late 2015, she might have reconsidered that comment. However, on the increase, she notes, is the risk to women of sexual violence and other gendered human rights violations. In order for a woman to claim refugee status, she has to show that there is a failure of state protection in her own country. The UNHCR issued guidelines in 2000 on the protection of refugee women; however these are rarely implemented.
Querton concludes that there is a lack of gender-sensitive approach in the UK's asylum decision-making for women fleeing violence. The UN Security council passed resolutions for the protection of women during armed conflict. At the same time, domestic violence tends to increase and here legislation can become confused concerning which is the primary cause of a woman fleeing the area of armed conflict. In Rosi Braidotti's chapter 'On Becoming Europeans', she notes that there has been far less study of European identity than of the EU itself. She finds that the crisis of the nation state in the age of transnational capital flow follows Dahrendorf's argument that advanced capitalism itself functions by organizing constant flows and displacements, such that it erodes its own foundations.
Ioanna Laliotou discusses 'Mobility and Subjectivity in the European
Context'. She notes that forced migration is a global phenomenon which disrupts relationships and bonds of affection, yet creates possibilities for new connections and networks, and that these aspects place migrants in a situation of constant vacillation, affecting the migrants' ability and desire to assimilate, integrate and acculturate to their new environments. 
Anne Montgomery discusses 'Difficult Moments in the Ethnographic
Interview' and the place of vulnerability, silence and rapport, with a view to alerting others to possible pitfalls during research. She observes that there is a need to take notice of, and understand, the significance of silences, and she gives some examples of interactional difficulties. She also tells of the importance of minimal responses of the interviewer as a significant contribution, and her Appendix gives recognized transcription notations concerning non-word sounds which can be vital in understanding the whole interview (159).
Helena Wulff records instances of inspiration when interviewing dancers and writers; and tells of six major studies she has published (of 12 references to her own work). She observes that interviewing has developed increasingly sophisticated and multi-faceted techniques and stresses the importance of inspiration and rapport. As a former dancer with intense dancing experience, she feels particularly able to understand other dancers and to formulate useful, as well as sometimes surprising, Including their descendants, Crapananzano gives an estimate ranging from 700,000 to one and a half million Hakis in France, some now integrated, but many remaining among the ranks of unemployed migrants. In 1962 nearly a million Algerians of European origin arrived in France, whereas 55 Harki families who tried to land were returned to Algeria (and Harkis claim they were massacred-for their part in serving the French). Others arriving later were interned and sent to live in remote regions with few facilities. The intention was said to be to integrate them into French society, but from such a disadvantageous start they never gained recognition and even their children bear the scars of complete lack of recognition. Far less was there any apology for the treatment of the Harkis, following their part in serving the French army.
Although members of the next generation are able to speak about the events, their parents refuse, considering it a manly virtue to have patience, endurance, forbearance, resignation, submission and even renunciation, while always feeling betrayed and abandoned.
Alexandra Green uses a series of acronyms to discuss the use of RCT (randomized control trials) and other methods in the 'scramble to secure funding' which all, quite disastrously affected teamwork for a particular health research programme in which she was involved as an anthropologist, finding affinity only with the sociologist on the team. Sandra Fahy discusses the avoidance of the word 'hunger' amongst escapees from North Korea, and how the mention inside North Korea, of this or of 'famine' could result in the speaker's disappearance. While some of her interviewees came from Pyongyang, many came from the impoverished north-east of the country, from Musan and Chongjin. Under the strict regime, blame was put on the population for 'food shortages' (from which between 200,000 and three and a half million died). Marilyn Strathern concludes the book by considering the expectations of the interviewer, and how these can be built on, giving as an example the afterthought which may be 'the ethnographer's realization of the moment at which ethnographic experience is made into ethnographic evidence' (262). She also notes that 'Formality may license the interviewee to talk about things that an informal conversation inhibits.' Conversely, the casual conversation may also bring out other aspects that would be inhibited in the formal situation.
The whole book illustrates the very widely ranging variety of the use of interview as well as the range of utility and success for it. This could be a useful tool for anyone embarking on a major project in which interviewing has an important role.
